MpunoxeHue 3 kK NucbMy 0 nogave oepTbi
0T 28 thespans 2013 r. N2 6/4

AHKeTa y4acTHUKaA

N2 n/n l HanmeHoBaHue CeegeHuns 06 yyacTHuke

| OpraHN3auMoHHO-NpaBoBas hOpMa 1 NoMHOe O6LLLECTBO C OrPaHUYEHHON OTBETCTBEHHOCTBIO
(hMPMEHHOe HaUMEHOBAaHNE YY4acTHUKA «IPHCT 3HA AHr»

HacTHas KOMMaHWs ¢ OrPaHNYEHHOI OTBETCTBEHHOCTBIO
Yupepgutenu (NepeuyncnuTb HaMMEHOBAHUSA W «3PHCT 3HA AHr Xonguurs (CHIM) B.B.» (35%), banawos
OpraHu3aunMoHHo-NpasoByio hopmy unu &.U.0. Baaum AnekcaHapoBuy (13%), XKurynun OMuTpuii
BCeX yupeauTene, YbA AONA B YCTaBHOM Muxaiinosmny (13%), Nobaues Amutpuit Ecoumorny
Kanutane npesbiwaeT 10%) (13%), ConosoBa UpuHa CepreeeHa (13%), Tabakos
Muxaunn Me6osuy (13%)
CBMAeTeNbCTBO O BHECEHUM 3anucy B EguHbIi
TOCYAAPCTBEHHDBIA PEECTP I0PUAUYECKUX NULL O
CBnaeTenbCcTBO 0 BHECeHUM B EQuHbIii IOPUANYECKOM NnLE, 3aPErncTpMpoBaHHOM A0
3 rocynapCcTBEHHbINA peecTp IpUanYecKux auu 1 wonn 2002 r., OFPH 1027739707203, gaTa
| (naTa n HoMep, KeM BbIaHO) BHeceHusA 3anmncn 05 aexabps 2002 r., cepua 77
N2 007367150, BbiaaHo Munuctepcteom PO no
Hanoram u c6opam

7709383532

_ 4. ‘MHH—y;at:l'Hl;lKa
| | PO(;Viﬂ,_l 15035, M-(;ZKBa-, CénbEHquc_ka';-l HaGeBé»(Haé

5. lOpuanueckuin agpec 77, ctp. 1

_Poaﬂ, H5035_,Ma<éa,?aﬁtgnuq_ec;aﬁa%p_e»maﬂ
77,ctp. 1

1 = —— - - = S— S — SE—

_CDﬁn;ah_ %0 <3p;c;m1 AHr» B r. Kasauu, 420_10_7-,-
Poccuiickan ®denepaums, Pecny6nuka TatapcTas, ropona
KasaHb, ynuua CnapTakosckas, . 6

—— — = = — - S - = — 1

6. MouToBLIY agpec

®unuan 000 «3IpHCT 3HA AHrY B 1. HoBOCUBUPCKeE,
630007, Poccuitckan degepaums, r. Hosocubupck, yn.
CoseTckas, a.5

®unmnan 000 «3pHCT 3HA AHr» B T. Exatepunbypre,
620014, Poccuiickas degepaums, 1. ExaTepunbypr, yn.
Xoxpsakosa, 4. 10

®dununanst: NePeYUCINTbL HAMMEHOBAHMS U appeca | dunman 000 «3pHCT 3HA AHrY B T. CaHkrt-TeTtepbypre,
| MOCTAHOBKMW Ha HaNoroBbIi yyeT chnnnana, 3atem 190000, Poccuiickas Degepaumns,
yKasaTb NouToBbi aapec dunuana, B cnyyae ero | r. CaHkr-NeTepbypr, Manas Mopckas yn., 4. 23

OT/IMYMA OT NpeaLLIecTBYIOLLEro agpeca.
2 yiotl al ®dunuan 000 «3pHCT 3HA AHr» B T. KpacHoaape,

J 350063, Poccuitckas degepaumns, KpacHogapckuii
| Kpan, r. KpacHogap, yn. Cosetckas, a. 30

®unuan 000 «3pHCT 3HR AHM B T. I0xHO-CaxanuHcke,
693000, Poccuitckan degepaums,
r. lOxHo-CaxanuHck, yn. Munuueiickas, 5.8 6

‘ | ®dunnan 000 «3pHCT 3HA AHr» B . BnagueocTtoke,
| 690091, Poccuiickas denepaums, r. BnaguBocTok,
' i OkeaHckuit npocnekr, a. 17

. ] B ) ] | ObocobnenHoe nogpasaeneqmne 000 «IPHCT 3Hg, AHr» B

KonduaeHunanbHo. Bce npasa sawuwweHs Mpepnoxenne 06 okazaHum yeayr no ayauty 13
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Ne n/n ‘ HaumeHoBaHue

] CBefieHMs 06 yYacTHUKe

r. Tonbatrn, 445037, Poccuiickas depepauus,
r. TonbatTyn, yn. ®pyH3se, 146, [lenosoi LeHTp
«KBagpaty, oh. 411

000 «3ity-3c-6u-cu bank (PP)»

| 115054, Poccusa, Mocksa,
MNaeeneuxas nnowagp, 4. 2, cTp. 2
MNaseneukasn 6awwHA

| BbaHKoBCKue peKkBu3nTel (HauMeHoBaHue n agpec TenerOH: +7 495 721 1515
| 6aHKa, HOMep pacyeTHOro cyeTa y4yacTHUKa B dakc: +7 495 258 3154

8. 6aHke, BUYK, KoppecnoHaeHTCKU cyer,
| TenedoHbl 6aHKa, Npoune 6aHKOBCKMe
| PEKBMU3NTLI)

| Ans nepesona s pybnsix:

PacueTHbi cuet N2 40702810600001100065
000 "3ity-3c-6u-cn baHk (PP)"

BUK 044525351

Kop/cuetr 30101810400000000351 B OMEPY
Mockosckoro I'TY BaHka Poccum

TenedoHbl y4acTHUKa (C yKa3aHUeM Koaa

0

| +7 495 755 9700

ropoaa)
10. ‘ dakc yyacTHUKA (C yKasaHuem Koaa ropoaa) +7 495 755 9701
i ! - N E— — i
11. | AQpec 3neKTPOHHOM MOYTbI y4aCTHUKA | roman.romanenko @ru.ey.com
— — -— | { S - - e —
®amunus, Vima u OTyecTBO pykoBOAUTENS MeHepanbHbI gupekTop 000 «3PHCT 3HA AHrY
12 | Y4aCTHUKa, MMeloLLero NPaBo NOANMUCH COMNACHO | foBaves OMuTpUii EduMosmy
2 yUpeauTenbHbIM JOKYMEHTAM YYaCTHUKA, C
yKa3aHueM OMKHOCTY W KOHTaKTHOTO Tenedona | | €N€OH +7 495 755 9700
— 2 | I y
®damunus, Uma n Otuectso rnasHoro 6yxrantepa . .
13. | bomMenblTeitn UHHa BanepbeBHa

| y4acThuka

e

]

damunus, Uma u OTYeCTBO OTBETCTBEHHO
14. | YHACTHUKA C YKa3aHWeM A0MKHOCTU U
| KOHTaKTHOFO TenedoHa

ronua | _
. Bysax Urope AHatonbesuy, MaptHep

| +7 495 755-9833

KoHuaeHumnanbHo. Bce npasa sawmieHs!
000 «3pHCT 3Ra Axry 2013

Mpepnoxenne 06 okasaHuu ycayr no ayguty
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Camoperyaupyemas OpraHusauusi ayguTopoR
(npukas Muncpuna Poccuu ot 01.10.2009 Ne 455)

HekoMmepueckoe napTHepcTBO
“AyguTropckas ITaaara Poccuu”

CBUJIETEILCTBO

AeHCTHe

 WHH 7709383
ABNAEMCA  YNCHOM Camopezyaypyemoti  opearusayuu
aydumopos Hexommepueckoeo napmuepcmsa
«Ayaumopcxa'ﬁ“‘-__ﬂaﬂ'a.ma--_Poccuu».__j (CPO HII AIIP) ¢
coomeemcemeuy ¢ peweruem Cogerna CPQ HIT AITP om 21
Oexabpa 2009 200a (npomoxoi N 55) U gimoueHa e
_ beecmp aydumopos u ayoumopckux opeayusayuii CPO HIT
AIIP 3a ocHo IESUCTNDAYUOHHD! 1 Homepom sanucu

2 010 1 ' 7 4| 2 0]

(ocnosnaii pecucmpayuomivi HOMED 3anucy)

)
~ l:aun-pn-ynupymn
Ffopranuasunn ayauropes ¢
MARYACHY 1=

Terepanvhuiit dupexmop \§:




opod Mockea.

UlecmHaduamozo sHeaps Gee mbicayu mpuHadyamozo 200a.

A, Bubuweesa Amanus PomaHosHa, Homapuyc 2opoda Mockesi,
8EpHOCMb 3amol Konuu ¢ rnodAUHHUKOM Ookymerma. B nocnedHem nody
384EPKHYMbIX CI108 U UHbIX HE02080PEHHBIX UCMPAGNEHUL Uy Kakux

ceudemenbcmeyro
UCMOK, nPUMUCOK,
-nubo ocobexnHocmell Hem.

3apezucmpuposand e peecmpe saNe . 1 50
Babickano no mgfucpy:10 pys.

Homapuym
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CAMOPEI'YJIMPYEMAS
OPTAHM3BALIUA AYIUTOPOB
HEKOMMEPYECKOE TAPTHEPCTBO
«AYIUTOPCKAS ITAJIATA POCCUH»

T'EHEPAJILHBINA TUPEKTOP

3-it Corpom sTHiueckwi nep , 1.3/9, ctp. 3, Mocksa 105120
Ten/ipaxe (495)781-24-79  E-mail: apricaprussia.r

«25» nexabps 2012 r. Ne 3-2-2/1222

BBIIIMCKA
H3 peecTpa ayIUTOPOB H ayANTOPCKMX OPraHU3amuii
Camoperyanpyemoii oprannzanun ayaAMTOpOB
Hexommepueckoro naptaepcrsa «Aynurtopckas lanata Poccuu»

Hacrosimas Bemucka w3 peectpa ayINTOpOB W  ayITUTOPCKUX  OpraHM3ariii
Camoperynupyemoit  opranusauuu ayAuTopoB  HekomMepueckoro mapTHepcrBa
«Aynuropckas Ilamata Poccuu» (CPO HII AIIP) Bblnawa B TOM, 4TO ayIuTopcKas

Opranu3alvsa__ Q6mecTBO ¢ OrpaHuYeHHOM OTBETCTBEHHOCTBLIO ""IpHceTr >ua SAur"
NOAHOE HAUMEHOEAHUE AYOUMOPCKOU opzanuzayuy

3

ropoza MockBa » HMMEIOmas OCHOBHOH TIoOCyJapCTBEHHEI
pericTpaunonHelit Homep (OI'PH) 1027739707203 » SBJIAETCS YJIEHOM
CPO HIT AIIP u BKJIIOYEHA B pEeCTp ayaUTOPOB M ayAUTOPCKHX
opranusaumit  Camoperymmpyemod opraHusaunm aynuTopoB  HekoMMepueckoro

napTHepcTBa «Ayautopckas Ilanara Poccuuy» 21 nexa6ps 2009 r. 3a OCHOBHEBIM
perucTpauoHHeIM HoMepoM (OPH3):

1102 0 101 714210
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opod Mocksa.

[Jeaduams eocbMo20 dekabps dee mbicsyu OseHadyamozo 2oda.
86PHOCMb 3MO

g Bubuweea Amanus PomaHoeHa, Homapuyc 2opoda Mockebl, ceudemenscmeyro

J konuu ¢ nodnuHHuUkom OoKymeHma. B nocnedHem noduucmok, npurnucok,
3aYEpPKHYMbIX CII08 U UHbIX HEO2080PEHHbIX UcnpasneHuu

3apeaucmpuposa
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5

unu Kakux-nuéo ocobeHHocmeld Hem.
6 peecmpe 3aNe ~ o 5% ©
Bsbicka+o o mapucpy:10 pyo.
Homapuyc



[dononHuTenbHaa MHOPMAaLIMA O KOMNAHUU
KIPHCT 3HA AHMY

«DPHCT 3HA AHr» B MMPOBOM MacLuTabe

«IPHCT 3HA AHry ABNseTCcA MeXAayHapoaHbIM NuaepoM B obnacTu ayaura, Hanoroobnoxexus, KOHCYNbTaUUOHHOIro
COnpoBOXAEHUA CAENOK U KOHCYNBbTUPOBAHUA N0 BONPOCcaM BegeHus busHeca.

CeroaHs KOMNaHNUA «IPHCT 3HA SIHM» NpeAcTaBNAeT co60i MEXAYHAPOAHYIO OPraHU3aumio, UMEILLYIO 728 0ucoB

B 150 crpaHax mupa. [loxoabl KOMNaHum B 2012 iHAHCOBOM roay COcTaBunu 24,4 Mnpa. aonnapos CLUA. Konnektus
KOMNaHWW HacuuTbiBaeT 167 000 COTpYAHMKOB B PasHbIX CTPaHax MUPa, KOTOPbIX 06LEAUHAIOT 0BLLMe KOPNOPaTUBHbIE
UEHHOCTH, a TaKe NPUBEePXEeHHOCTb Ka4eCTBY OKasblBaeMblX YCAYr. Mbl co3paem nepcnekTuBLI, packpbiBas NoOTeHUMan
HaLLUX COTPYAHUKOB, KNMEHTOB M 06L1EecTBa B LENOM.

«3PHCT 3HA AHr» npeacTasnsaet coboii rnobanbHyio OpraHM3aumio, o6beanHAILLYO (hUpMbl, BXOASLLME B COCTaB
Ernst & Young Global Limited, kaxnas U3 KOTopblx ABASETCA OTAENbHBLIM IOPUANYECKUM NMLOM. Ernst & Young Global
Limited, 6puTaHckas KOMNaHWsA, OrpaHMYeHHas rapaHTUSIMU ee YYaCTHUKOB, He OKa3blBAeT YCNYr KAMEHTaM.

Mebl NOCTOAHHO MHBECTUPYEM CPEACTBA B PAa3BUTME METOAONOMMUECKON 6a3bl, NOBLIWEHWE KBANU(UKALMM HALLINX
COTPYAHMKOB M BHeApPEHMEe HOBbIX TeXHOMOMrMA. Takon noaxon No3BoNseT HaM OKa3blBaTb YCAYMM HEU3MEHHO BbICOKOMO
Ka4ecTea, B MOMHOM COOTBETCTBUM C Tpe6oBaHUAMM KNMeHTOB B N1060H CTpaHe MMpa. MeXAyHapoaHas CTPYKTYpa
ynpaenenua obecneunsaet 6onee 3chchekTUBHYIO paboTy c KnueHTamMu. Mbl NnpeaocTaBnsiem YCNyrm HensMeHHo
BbICOKOro Ka4ecTBa ¢ Y4€TOM HaUMOHaNbHOM cneunctukn B 0b6nactu 3akoHoAaTeNbCTBa U NPaBOBbLIX HOPM B M0G0V
CTpaHe mupa.

Mbl CTPEMMMCA NOCTOAHHO YAYYLLATbL YPOBEHb 0BCNYXUBAHNA, NCMOMB3YA NPOrpaMMy OLIEHKM KavecTsa ycnyr
(Assessment of Service Quality (ASQ)). OT3biBbl, NONYYEHHbIE OT KIIMEHTOB, NO3BONSAIOT OLEHNUTL 3hheKTUBHOCTL
Hawei paboTbl.

Llenbiit psa npasun 1 NpMHUMNOB, NPOLEAYP M MHCTPYMEHTOB KOHTPONS NMO3BONSAET HaM 3((eKTUBHO YNPABNSATL
PUCKaMK U CUCTEMOW KaYecTBa. 3TO 3HAUUT, YTO HALLM KTMEHTbI MOMYT 6bITb YBEpPeHbl B HEM3MEHHO BLICOKOM KadyecTee
Hatwue# paboTbl.

B Hawwnx MexayHapoAHbIX 0TpacieBblX LEHTpax paboTaloT cneuManucTsl U3 pasHbiX NoapasaeneHuii rnobanbHoi
OPraHM3aLmMmn «3pHCT 3HA AHr», obnaaalowme rny6okUMu CneuynaniampoBaHHbIMM 3HaHUAMN U OGLLMPHBIM OMbITOM. OHM
NPOrHO3UPYIOT TEHAEHUMN Pa3BuTna 6usHeca, NOCNEACTBUS NPUHATUSA onpeaeneHHbIX pelleruii U BbIHOCAT
npopeccoHanbHoOe 3aK/lUeHne no BONpocaM PassBUTUS TON N MHOW OTPACAM, OKa3blBasi COAENCTBUE KNMEHTaM B
pasBUTUK UX 6U3Heca.

[ns Toro 4yto6bl Hannyywnm 06pa3oM pa3bupaTbCs B CYLUECTBYIOWIMX BU3HEC-TEHAEHLMAX 1
NoOMOraTe HaWNUM KneHTam Hanbonee schheKTUBHO pelaTbh BO3HMKAIOLWME 3ada4u, Mbl
UHBECTUPYEeM CpeacTBa B NepeaoBble Hay4Hble paspaboTku. B 2012 rogy B yeTbipHaguaTbii pas
KOMNaHWA «3PHCT 3HA AHM» Nonyuynna 3saHue o6LLEeNPU3HAHHOMO Nuaepa B 06NacTy ynpaBneHus
3H3GHUAMM MO UTOraM UCCNEeA0BaHNA AEATENbHOCTM KOMNAHWIA NO yNpasneHuio 3HaHuaMu Global
MAKE (Most Admired Knowledge Enterprise).

MpoBoguMble HaMu MexayHapoaHble MePONPUATUA NO oﬁmeHy 3HaHUAMU U ONbITOM — CEMUHAPbI,
KOHhepeHuuu, Kpyrnble CToNbl — AAI0T HAWWUM KNMEHTaM BO3MOXHOCTb Bceraa 6biTb B Kypce
CYLLEeCTBYIOLUX U BO3HUKAIOLLMX BONPOCOB pa3suTua BusHeca.

Bo Bcex cTpaHnax, rae mMbl pabotaem, Mbl B3aMMOAEHCTBYEM C NPABOBLIMU OPraHaMM, YTO NO3BONSKET HaM BHECTYU CBOV
BKNag B choopmuposaHue SthheKTUBHOM U aAeKBaTHON NPaBoOBOM Cpeabl.

TecHoe COTPYAHWYECTBO C roCcyAapCTBEHHbIMK OpraHM3auMaMu NO3BONAET HaM 6bICTp0 n 3hheKkTuBHO pearunposaTb Ha
U3MEHEeHNA B 3aKOHOAAaTeNbCTBE U NOMOraTh HalMM KNUeHTaM onepaTMBHO pellaTbh BO3HMKaOLWMe BOMpocChHI.

Hawwn knuenTs!

B MexayHapoaHOM MacluTabe «3PHCT 3HA FIHM OKa3blBAEeT ayAMTOPCKUE U KOHCYNBTALMOHHBIE YCNYrm MHOMMM
BEAYLLMM KOMMaHUAM Mupa. Mbl ABnsemMca ayautopom 25% KoMnaHuii, Boweawmx 8 2012 roay B cnucok 2000
KpynHerwmx ny6nuyHbIX KOMNAHWA MMpa no Bepcum XypHana Forbes (No ony6nMKOBaHHbLIM AaHHbIM 06 ayaguropax Ha
Aekabpb 2012 roaa). KnueHTb! BLICOKO OLEHWBAIOT HaLLM OBLLIMPHBIE PeCYpChbl, NO3BONAIOLUUE paboTtartb ¢
MEXAYHAPOAHLIMU KOMNAHNAMMU, U 3@ NOCNEAHNE HECKONLKO NeT Mbl GbiNK HasHaYeHbl ayauTopamMm psaa KpynHemwmx
MUPOBbLIX KOpriopaLmi, Bklovasn Assicurazioni Generali, Siemens, Apple, AES Corporation, Eni, Enel, Fiat Industrial,
Danone, Allianz v Pirelli & C.

KoHduaeHumansHo. Bce npaBa 3awmiiers MpeanoxeHue 06 okazaHuu yenyr no aygury 29
000 «3pHCT 3HA AKr» 2013



«IPHCT 3HA AHr» B Poccum n CHI

Kpatkoe onucaHue

C OTKpbITUEM HaLLero MOCKOBCKOro oduca B
1989 rogy Mbl cTany nepBoi MeXAYyHapoaHOW
thupmoit No okaszaHWIo NPOGECCMOHANbHbIX
ycnyr, KOTopas Hayana aeaTenbHocTb B Poccun

=
Cawkr-fikrep6ypr

n Coapyxecrse HesaBucumbix Mocyaapcrs. as:,@ag;,gcg es
3a npowueauIve roabl Mbl 3HaYUTEbHO ) ® Kasans
Ykpanna Poccuda
pacwupunn Hawy geaTtenbHocTb B CHI no mepe oweux
L] Togbmm @ Exatepunbypr
poCTa CAPOCA Ha HaLWW YCNYrn U CeroaHs S SR \e.
pacnonaraem 4 000 cneunanucTamm B Hosoc6npck
T PY3UR Jommts @ arspay A ©
19 ochucax (B Mockse, CaHkT-lMeTepbypre, Apwennng Actaa
E|
ExatepuHbypre, HoBocubupcke, KpacHogape, Aa:';;aﬁn,;;" Kasaxcran ® Bragusoctox
TonbATTH, Kasawu, Bnaausoctoke, I0xHo- Yates e
(0]
@

CaxanuHcke, Kuese, [loHeuke, MUHcCKe,
Anmarbl, ActaHe, ATbipay, Baky, TallKeHTe,
Téunucu n Epesane).

KomnaHua «3pHCT 3HA AHr» OKasbiBaeT KOMNAHWAM COAERCTBME B NOMCKE N MCNONBb3OBAaHUU 4EMOBbLIX BO3MOXHOCTEN B
CHI n Bo Bcem Mupe. Hatwa opraHu3aums UMeeT hyHKUMOHAMbHbIE U OTpacnesble NOAPa3aeNeHus. «IPHCT 3HA AHr»
OKa3blBaeT YC/Yrn No YeTblpeM OCHOBHbBIM HaNpPaBeHNaM: KOHCYNbTUPOBaHMe No BONpocaM BeaeHuA 6usHeca, ayaur,
Hanoroo6noxeHne 1 KOHCYNbTaLMOHHOE CONPOBOXAEHNe cAenoK. Hala oTpacnesas cneunanusaums B ctpaHax CHI
BK/IOYaeT Takue 0Tpac/in, KakK ynpasneHue aktuBamm, asToMmobunbHas oTpacib, 6aHKOBCKWA CEKTOP M PbIHKM KanuTana,
NPoU3BOACTBO NOTPebUTENbCKNX TOBAPOB, MPOMBILLIEHHOE NPOU3BOACTBO, CEKTOP NPaBUTENbCTBEHHbIX U
roCyaapCcTBEHHbIX YYPeXAEHUNA, CTpaxoBaHue, MeauKo-6uonoruyeckan oTpacib, MeAMacekTop U MHAYCTPUS
paseneveHuit, ropHoA06LIBAIOLLIANA M METANNYPriyeckan oTpaciy, Hedrerasosas otpacnb, TIK U aneKTpo3HepreTMka,
(hOHABI NPAMBIX MHBECTULMIA, HEABWKUMOCTb, PO3HMYHAS M ONTOBAs TOProBAs, TEXHONOTMM, CBA3b U TPAHCNOPT.

YyacTue B pasnuyHbIX opraHusauusax u 6usHec accoymauusax

Haluy 3auHTepecosaHHocTb B 6narononyuun ctpad CHI 4eMOHCTPUPYET yuacTue «SPHCT 3HA FIHY B AeATENbHOCTY
KoHcynbTaTMBHLIX COBETOB NO MHOCTPaHHLIM MHBecTMLMAM (KCUI) B Poccum, Pecny6nuke KasaxcraH, Pecnybnuke
Benapyck 1 Ha Ykpaure. B Poccun KCUU paboTaeT noa npeacenarenscTsom Hawed cupmel u Mpeaceaatens
MpasutenbcTBa Poccuiickoi degepaunn.

«IPHCT 3HA FHM» TaKXKe 3aHMMAeT BedyLu1e NO3NLMKU B POCCUIACKUX ACNOBbIX KPYraX, YTO NOATBEPKAAETCSA HALLIMM
aKTUBHbIM COTPyAHUYeCTBOM ¢ Poccuitckum Cotosom lMpoMbiwineHHukos 1 MpeanpuHumateneit, Accouvaumeii
poccuiickux 6aHKoB, MexayHapoaHbIM LEHTPOM NO Hanoram u UHBECTULMAM, MoCKOBCKOI MexayHapoaHoi GusHec
Accoumaumeir, Accoumaumeir eponeiickoro 6usHeca, AMepMKaHCKoi Toprosoi nanaToii U [JenoBbiM COBETOM Mo
KOpnopaTMBHOMY yNpPaBNEHNIO Ha Pa3sBUBAtOLLMXCS PbiHKax EBponbl Nog 3rnaoit BceMupHoro skoHoMuueckoro opyma,
a TaKxe B3aUMOAECTBUEM C POCCUACKUMU 3aKOHOAATENIbHBIMU OPraHaMn M MUHUCTEPCTBAMM MO BONPOCAM,
KacawowmMmcs busHeca.

Hatwum COTPYAHMWKMK aKTUBHO y4acTBYIOT B paboTte BblLLENePeYNCNeHHbIX OpraHn3aumit, 3To 03HAYaeT, YTO HalLLn
cneunanncTbl UMeoT NpeacTaBNeHne He TONTbKO O MONUTUYECKUX U IKOHOMUYECKUX (haKTopax, BIUAIOLLMX Ha 6usHec
HalKUX KNUEeHTOB, HO 1 O XOAe peleHns BONPOCOB U nnMLax, onpeaensaowmx 3ToT npouecc. Cneunanucrbl «3IPHCT 3HA
AHrY ABNAOTCA YneHamm cneayoumx KOMUTETOB:

Poccuiickuii co103 NPOMBILLNEHHUKOB M npeanpuHumarenesi (paborogarenei) (PCIIM): paboyas rpynna no
Hanoroo60XeHUIo N BaNIOTHOMy perynupoBaHuio; pa6oyas rpynna no cyae6Hoi pedropme; pabouas rpynna no
npo6nemam pasBuTUS MANOro M cpeaHero 6U3Heca; KOMUTET MO KOPNOpPaTUBHOMY ynpaBreHuio; paoyas rpynna no
pethopMUPOBAHMIO ra3oBoW 0Tpacnu; paboyan rpynna no npo6nemam HUHAHCOBOrO ¥ hOHAOBOTO PbIHKA; paboyas
rpynna no pegopme 3HEpPreTUKu.

Hekxommepyeckoe napTHepcTBo «Ayautopckas lanarta Poccun»: npotheCccMoHanbHOe ayauTopeKoe o6beanHeHne,
aKKpeaMTOoBaHHOE Npu MuHucTepcTee hHaAHCOB Poccuinckoin degepaumu.

AMmepuKkaHcKasn TOprosas nanara: KOMUTETbI NO PbIHKAM Kanutana u MHaHCOBbLIM ycnyram; no TamoXXHe U TpaHCnopTy,;
no 3HepreTuke; No MHaHCOBbLIM PbIHKaM; Mo TPyAOBbIM BOMPOCAaM; NO UH(OPMALIMOHHBLIM TEXHOMOMUAM U CBAA3U; NO
MHBECTUUMAM; NO IM3UHTY; NO HEABMXUMOCTH; NO 6€30NacHOCTK; NO HANOrOOBNOXKEHUIO.

KoHthuaeHumanbHo. Bce npaBa 3alwimLLeHbl Mpeanoxenune 06 okasaHum ycnyr no ayaury 30
000 «3pHCT 3HA Anr» 2013



Accoymauymns esporneickoro 6u3Heca: KOMUTET npousesoauTeneid asTomobunen; KOMUTET No BONpPOCaM KopnopaTuBHOIo
yNpaBneHUs, KOMUTET N0 TAMOXHe; KOMUTET NO TPYAOBLIM BONPOCAM; KOMUTET Mo MHOPMALMOHHBIM TeXHONoruam,
KOMWUTET NO 3HepreTuke; KOMUTET NO HEABMXUMOCTH; KOMUTET NO HANOroobnoXeHuio, opuanYeCcKUii KOMUTET,

cybkoMuTeT No MHTENNeKTYyanbHON CO6CTBEHHOCTH.

Poccuiicko-lepmanckas BHewHeToprosas nanara: KOMUTET N0 BHELIHEN TOPrOBNE; KOMUTET MO HANOraM 1 hMHaHCOBOW

OTYETHOCTH.

Hawm KpynHeiwme KnueHTo!

Mbl OKa3bIBaEM WNPOKUIE CNEKTP NPoheccHoHanbHLIX YCnyr KnneHTam B CHI M ropammcs Tem, yTo 3a nocnegHue
HECKONbKO NTET Mbl 0KasblBaNu ayaMTOPCKUE N KOHCYNbTALMOHHBIE YCAYTM MHOMMM KPYNHENLW UM HaLMOHANbHbIM ¢
MeXAYHapOoAHbIM KOMNaHuAM, paboTatoLmm Ha pbiHke CHI. Mo AaHHLIM Ha aekabpb 2012 roaa, «IPHCT 3HA AHr»
OKa3sbiBaeT ayauTopckue ycnyru 38% komnaHuin us crpan CHI, exoaswiux B peiTuHr Forbes Global 2000.

Cnncok Hawmx KpynHerwux knuentos B CHI npuBeaeH Huxe:

Bbicokue
TEXHONOr UK,

TeNeKOMMYHUKaunn

U MHAYCTpUSA
passnevyeHunin
«BbiMnenKom»

pynna
«CBfA3bMHBECT»

«EBpona+»
«KasaxTtenekom»
«Mera®oHy»

«MobunbHble
TeneCucremoi»

«CTC Meguna»
Google

Hewlett Packard
IBS Group

Intel

Mail.Ru Group
News Outdoor

Sun Microsystems

TIK, xumMuyeckas
NPOMBILLNIEHHOCTL U
3HeprocHabxeHue

«lasnpomy
«WHTep PAO E3C»
«KasMyHaitlras»
«JleH3Hepro»

«Hadtbroras
YKpauntbl»

«PocHedTb»
«PyccHedhTb»
«CTponTpaHcras»
«TeHrusTpaHcras»
THK-BP

BP plc

E.ON

ENI

SOCAR

Statoil
Weatherford

Zhaikmunai

DuUHaHcoBble

yupexageHus

BaHk 'py3un

Bank Wntesa

BTA BaHk
BHetskoHombaHK
pynna «CnyTHUK»
fpynna BTB
«VIHrOCCTpéx»

Mockosckui
UHaycTpranbHbIn
6aHk

Mpuop6aHk

«PeHeccaHc-
Kanutany»

«PeHeccaHc
CtpaxoBaHue»

C6epbaHk Poccuu
TpaHcKpeagurbaHk
YKp3akcumbaHk
OK «OTKpbiTUE»

UeHTpanbHbiit BaHk
P® (Bank Poccun)

Po3Hun4Han
TOProB/iifa U Nerkas
NPOMBILUSIEHHOCTb

I'pynna «AUKCU»

pynna koMnaHui
«BukTopuay

pynna koMnaxui
«Mpoanmekcy

pynna KomnaHwuia
«Coapyxectso»

fpynna
«Yepkunsosoy

«3IpkKacdapm»
(AnTeyHas ceTtb
«[okTop
CtoneToBy)

«Marnur»
«Pocuntep»
«CBsizHON»
«CnaaKo»

«CToneHcKan
Husa»

Ehrmann
IKEA

Leroy Merlin
Louis Vuitton
McDonald's

MpoMbiwnerHoe
Npou3BOACTBO/
TpaucnopTt

«ABTOBA3»
pynna Marxesur
Mpynna PEHOBA

| «EBpas»

MHTEPNAAN
Kopnopauusa

«UnaycTpuansHbll Coto3

Honbacca»

Kopnopauus
«Kasaxmbicy

«Meueny

«Poccuiickue xenesHble

Aoporun»

«Pycckas megHas
KOMNaHUA»

«CoBKoMoTY

«Tpy6Has
MeTannypruueckas
KomMnaHusay

«06begnHéHHan

AsuratenecrpoutenbHasn

Kopnopauus» (04K)

ABB

Alfa Laval
Renault
Siemens
Tetra-Pak
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OcHoBa penyTauumn «IPHCT 3HA, AHM - 06BEKTUBHOCTb U
NPUHLMMNUANBbHOCTb

YunTbIBasA NPUCTaNbHbIA MHTEpeC k paboTe GyxranTepos U ayAMTOPOB B NOCNEAHee BPEMS, Mbl CYUTaEM HEOBXOANMBIM
33BEPUTb BCEX UMEIOLLIMXCA U NOTEHLMANbHBIX K/IMEHTOB B HALLIEM MOCTOAHHOM BHUMaHUM K BONPOCaM KayecTsa u
KOHTpons. COOTBETCTBYIOWME NPaBKNa U NPoLeAYPLI AEHCTBYIOT B HaLel (hMpMe yXKe MHOFO NET U He SBASITCA
peakumeit Ha HeaasHUe cobbITHS.

3anorom Halue ycnewwHon pa6oTbl Kak He3aBMCUMbIX ayAUTOPOB ABNAETCA HALWA PenyTauus hUpMbl, OKa3sbiBaloLLei
KayecTBEHHbIE NPOGECCUOHANbHBIE YCAYTW C COBMIOAEHNEM 3TUYECKMX HOPM M NPUHLIUNOB HE3ABUCUMOCTY 1
06BEKTUBHOCTH. Mbl puaaem ocoboe 3HaueHe HenpepLIBHOMY YKPENeHIo Halliel penyTaumm v paspabotanu ans
3TO# LN KOMNAEKC 3aLUUTHBIX MEP, UCNOMNb3yeMblit B PaMKax BCeX KNMEHTCKUX NPoeKToB. Kak u B nio6oi Apyroi
cMcTeMe BHYTPEHHEro KOHTPONA, eANHUYHBIE 3aLLUTHBIE MEXaHU3Mbl He CMOCcOBHbLI 06ecneynTb YBEPEHHOCTL B TOM, YTO
BCe COTPYAHUKM COBNI0AAI0T NPUMEHUMbIE NPOHECCUOHANbHBLIE HOPMbI M (IUPMEHHBIE CTaHAapTbl KauecTea. OAHAKO
06beanHeHNe TaknX MeXaH3MOB B €ANHbI KOMNNEKC AaeT BCeoBbEMIOLLYIO CUCTEMY, NO3BONSIOLLYIO NPeAOTBPALLATL
WU CBOEBPEMEHHO BLIIBNATL BOMPOCHI, KOTOPbIE B CAYYae OTCYTCTBUA aAeKBATHLIX Mep CNoCOoBHbLI OKasaThb
oTpULIaTENbHOE BIUSHUE HA KaYecTBO M pesynbTaTbl paboTbl.

Huxe paccMoTpeHb! HEKOTOpble U3 KNIDYEBLIX 3NEMEHTOB HALLUX MHULIMATUB MO NOBLILLEHUIO KBanuukaumm
COTPYAHUKOB U KOHTPOANIO KavecTBea.

MoanepxaHue BLICOKUX NPoheCCUOHANLHBIX NPUHLMUIOB

®opmuposaHue 0buieit NONNTHKM HA YPOBHE BbICLLIEro PYKOBOACTBA. BbicLiee PYKOBOACTBO «IPHCT 3HA AHM
PerynsapHo AOBOANT A0 COTPYAHMKOB 0XMAAHMA (DMPMBI M NOAYEPKUBAET BAXHOCTb 06ecneyeHns KayecTea paboTbl 1
cobnioaeHnst BHyTPUUPMEHHDBIX NPaBUA U NpoLeayp. KpaeyronbHbIMU 3neMeHTaM1 KOpPopaTUBHOI KYNbTYpb

«3PHCT 3HA FHr» ABNAIOTCA COTPYAHMYECTBO M KOHCYNLTALMM, NPY 3TOM 0C060€ 3HauYeHUe NPUAAETC KOHCYIbTaumuaM
npu paboTe Haa CNIOXHLIMU 1 CyGLEKTUBHBLIMU BOMPOCAMK Y4YETa U aYANUTA, @ TakKe NPOBEPKE NPaBUNbHOCTY
BbINO/IHEHUS HALLMX PEKOMEHAAUMIA KNMEeHTaMU. Mbl NOCNEA0BATENbHO MCXOANM U3 TOFO, YTO HY OAMH OTAENbHO B3ATHIN
KNUEHT He MOXET 6biTb AN Hac 6onee BaXkeH, YeM Halla NPodeCcCMOHaNbHas penyTaums, TO €CTb PenyTauma hupMbl B
LieNIoM U penyTaLus KaXaoro 13 ee cneumanucTos.

lNoBbiweHHbIe TPe60BAHUA K HE38BMCUMOCTH. KIPHCT 3HA AHMY» TPAANLMOHHO NPUAEPKUBAETCA CaMbIX HKECTKUX
CTaHAapTOB HE3aBUCUMOCTM B CBOEM CEKTOPe PbIHKA. [1oN0XeHU AeNCTBYIOLLEHR B HaLLel hupMe KOMNAEKCHOI
NOANTUKK B 31O 06NacTU NepekpbiBatoT TpeboBaHNA NPOtECCMOHANBHBIX CTaHAAPTOB U KoMuccun CLUA No LeHHbIM
6ymaram u 6upxam. Tak, HECKONbKO NET Ha3af Mbl BBENW ANA BCEX LWITATHLIX CNELManiuCToB UPMbI, 3aHATHIX B
OKa3aHWM yCnyr KIUeHTaM, 3anpeT Ha BnageHue Nio6biMU LEeHHbIMW 6yMaramMu KIMEHTCKUX KOMNaHwWii. Hawa nonutuka
TaKXe npeAycMaTpusaeT CBOEBPEeMEHHOE CoobLlieHne BCeMU PYKOBOAALLMMU COTPYAHUKAMM Ha LOMKHOCTAX OT
MeHeapKepa 4o napTHepa 06 M3MEHEHUAX B NINYHBIX BNOXEHUSAX B LEHHble ByMaru 1 nx perynspHoe noaTBepaeHue.
CobnioaeHuio yCcTaHOBNEHHbIX NPaBUA ¥ NpoLeayp CNocob6CTBYIOT PasNNYHBIE 3NEKTPOHHbIE 6a3bl AaHHBIX.

B «3pHCT 3Hg AIHr» TakKe AeiCcTBYIOT 0cobble Npasuna v NPoueaypsl AN CNY4Yaes, KOrAa COTPYAHUK BUPMbI NepexoanT
Ha paboTy K KiueHTy, B 06CNYXMBaHUM KOTOPOro OH NPUHUMAN yYacTue B TeueHue 12-MecAYHoro nepuoaa,
NPEALLECTBYIOLLEro YBOMBHEHUIO U3 «IPHCT 3HA AHr». ITa CUCTeMa BCTYNAeT B AeNCTBME, KaK TONbKO COTPYAHNK
nony4aer nepeoe npeanoxeHne o nepexoae Ha paboTy 1 NpeaycMaTpUBaeT OLEHKY paboTkbl COTPYAHUKE B xoae
nocneaHero no BpeMeHN NPOeKTa No ayauTy Ha NpeaMeT 06LEKTUBHOCTY 1 HENPeaB3ATOCTU. Kpome 3Toro, eciu
COTPYAHWKY MpeanaraeTca A0/MKHOCTb (OMHAHCOBOrO AUPEKTOPA MK KOHTPONepa NM6o aHanorMuHbIA NOCT, CUCTEMa
33LLUMTHBIX Mep TaKXe PacnpoCTPAHAETCA Ha ayAuT B CNeaYIOLLIEM rogy v BKItouaeT B ce6a NposeaeHne OLEHKM paHee
He NPUBEKaBLUMMCS K NPOEKTY NApPTHEPOM, KaHAUAATYPa KOTOPOro COrNAaCcoBLIBAETCA C AMPEKTOPOM OTAENa No
BONPOCaM NPodheCCUOHANbHOI NPaKTUKKM (BHYTPUMPMEHHBLIM KOOPANHATOPOM MO BONPOCAM PUCKA).

YnpaBnexue Ka4yecTBOM ayAnuTa U pucKkamMm

Metogonorus aygurta. 3a nepnog ¢ 1993 roga «3pHCT 3HA AHr» BoxeHo 6onee 500 MUAAMOHOB ponnapos CLIA B
rno6aneHyto NporpaMMy N0 MHHOBALMU Hallieli METOAONOMMM ayANTa, OCHOBAHHOM Ha aHanu3e pUCKOB, U BO
BCNOMOraTenbHble TeXHONMOrUM U pecypcbl 3HaHU. Bnaroaaps npuctanbHOMY BHUMaHMIO K 3TOMY BONPOCY U
CYLLECTBEHHbIM UHBECTULIMAM CErofHs Mbl pacnonaraem nepenosoi rnobanbHoi METOAONOrMe, CUCTEMOM KOHTPONA
Ka4ecTea U BCNoMorarenbHbIMU cpeacTeamm, obecneunBaloL MM afekBaTHyo 6asy Ana NOCNeNoBaTeNbHOMO 1
NpoAyMaHHOIo NOAX0Aa KO BCEM ayaAUTOPCKUM NPOBEPKAM B MUPOBOM MacLiTabe.
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O6yueHnune B pamMKax nporpamms! « 3heKTMBHOCTb ayanTay. [Ins NOBbILWEHNS 3(hpeKTMBHOCTU ayamuTa 3a cyeT
nonHomMacwTabHOro BHeApeHNs Halwei MeToaonorum ayauta, 8 2000 roay Mbl Hauyanm peanu3aumio KpynHoi
MHUUMATHBLI «3(D(PEKTUBHOCTL ayAnTay, KOTOPas NPeACTaBNAET CO60# Pa3BEPHYTYIO NPOrPaMMy NOBLILIEHMS
KBanM@UKaLMM ¢ AOCTATOYHO NPOCTO CHOPMYNMPOBAHHON 3aAauelt - NOBbICUTL 3PHEKTUBHOCTL NPUMEHEHWA HaLler
METOAONOTUM ayanTa, OCHOBAHHOM Ha yYeTe PUCKOB. 3Ta NPOrpamMma BbIXOAWUT 3@ PaMKU ayAMTOPHBIX 3aHATHI U
BKNtoYaeT B cebn NpakTMueckme CeMUHapbl, 06ecneunBaloLLne BHeAPEHUE KNIOYEBbIX 3N1eMEHTOB HaLlei mMeToaonorun B
npouecc NpoBeAeHNA KaXAo#n ayAUTOPCKON NPOBEPKU ¥ NOCNEA0BaTENLHOCTL ee NPUMEHEHHUS.

Bcemupras ceTs 0T4€/108 10 NpogheccuoHanbHoi NpakTke 6yxrantepcKoro y4yeta n ayauta. CeTb NnogpasaeneHun
«3PHCT 3HA AHr» No BonpocaM NpoeccMoHanbHoM NPakTUKK 06beauHAeT BbICOKOKBaNUMMUMPOBAHHbLIX ¥ OMbITHLIX
napTHepoB. HacTb NapTHepoB paboTaeT B COCTaBe HALMOHANBHbIX OTAENEHMI B PasfINYHBIX CTPaHaX, TOraa Kak psg
napTHepoB (4uPeKTopa NO BOMPOCaM NPoGeCccMOHaNbHOM NPAKTUKKU U paboTaloLMe C HUMM Apyruve napTHepsbl)
PacnpeaeneHb! No pasinyHbIM pernoHam Mupa ans obecneuerns 6onbien UHHOPMUPOBAHHOCTH O HALLIMX COTPYAHUKAX
¥ KITMEHTaX 1 BO3MOXHOCTM KOHCYNIbTUPOBaTh paboune rpynnel ayaAMTopoB W KNMEHTOB NO BONpocaM GyXrantepckoro
y4era, ayauTa, OT4ETHOCTM M APYrUM acnekTaM. U3 coobpaskeHuit He3aBMCUMOCTU CNeLManucTL No BONPOCaM
NpoeccMoHanbHoi NPaKTUKKU NOAOTYETHBI HALIMOHANBHOMY OTAENEHNIO, KOTOPOE TaKXKe OLLeHUBAET UX paboty. Takoe
pasrpaHuyeHue AaeT AONOHUTENbHbIE FAPAHTUN OBbEKTUBHOCTU KOHCYNbTAUMIA.

Iposepka paboTel napTHepos. [leAcTByIoLME B KIPHCT SHA AHM TPEBOBAHUA NPEAYCMATPUBAIOT ©XErOAHYIO npoBepKy
paboTb! NapTHEPOB PYKOBOACTBOM HALIMOHANbHBIX OTAENEHNI U MECTHBIMU AMPEKTOPaMM N0 BOMPOCaMM
NpodheccuoHanbHo NPaKTHKu. Lienb TakMx NPOBEPOK - YAOCTOBEPUTLES B TOM, HTO KNMEHTOB «IPHCT 3HA AHM»
06CNYXMBAIOT KOMMETEHTHbIE CNeLManucTbl.

MpaBuna, perynupyiowiue KOHCYyNbLTaLUKU U NPOBEPKU

Hesasucumsiii ananus scex ayauropckux nposepok. MpUHATLIA B «IPHCT 3HA AHM» NOPAAOK NPeaycMaTpusaeT
NPOBEPKY He3aBMCUMBIM OT paboyeit rpynnbl NAPTHEPOM ayANTOPCKMX 3aKNIOYEHMIA Mo hUHAHCOBOA OTYETHOCTU U
BbINONHEHWe pAga Apyrux Npoueayp A0 BbIMyCKa 3akNioyerns. 3To TpeboBaHWe Hauano AeicTBOBaTL B IPHCT 3Ha FHM
3aA011r0 A0 ero 0PUUMaNbLHOTO BBEAEHUA ANA BCeX ayAUTOPOB. Mbl BbIGUPaEM HE3aBUCUMbIX NapTHEPOB ANS NOAOGHBIX
NPOBEPOK TakM 06pa3oM, YTOGbI OHM He MMEeNU NPAMOro OTHOLLIEHUS! K aHANN3UPYEMOil ayIMTOPCKOM MPOBEPKE, B TOM
Yncne 13 npeacTaBuTeNei BoICLIEro PYKOBOACTBA OTAENEHUI (hmpMbl. KaHaNAATYpbl NPOBEPSIOLLMX ANs BCEX
K/TMEHTCKUX NPOEKTOB PACCMATPUBAIOTCA U YTBEPXKAAIOTCA MECTHLIMU AMPEKTOPAMM NO BOMNPOCAM MPOECCUOHANbHOM
NpaKTUKK.

Tpe6osaHusi k KoHCynbTaumMsM. NPOLIECC KOHCY/BTALIMA U COOTBETCTBYIOLLME NPaBUNA M NPOLEAYPL! Pa3paboTaHbl C
TaKNUM pacyeToM, YTobbl obecneunsaTb MaKCMManbHOE UCNONL30BaHMe BCEX PECYPCOB hUPMbl Mpu HOPMYAMPOBaHMM
3aKNIO4EHNIA NO CNOXHBLIM BONPOCaM GyxranTepckoro yueta v ayauTa. KoHcynbTaumu npeactaBnsior co6oii He npocTo
COBETbI, @ MPOLECC NPUHATUA PeLUeHnii. [Ins CNOXHbBIX U AeNUKATHbIX BONPOCOB YYeTa v ayanuTa NpUBNEeKaloTcs
CNeunanncTbl BHe cocTaea paboyeit rpynnbl ayAMTOPOB, pacnonaraoLme 6onee o6LMPHBIM OMbITOM UK
CMeunannsnpoBaHHbIMU 3HaHWAMK (BKITIOYAA ONpeaeneHHbIX COTPYAHUKOB MEXAYHAPOAHOIO OTAENEHUS), YTO
Mo380/1AET CHOPMYNNPOBATL AAEKBATHYIO MO3MLIMIO (PUPMBI MO KAX/AOMY KOHKPETHOMY BOMPOCY. Mbl BeaeM AeTanbHbIi
nepeyeHb BONPOCOB, TPeBYIoLMX NPOBeAEHUA KOHCYNbTaUMIA B paMKax Nlo60ro NpoekTa, B XoAe KOTOPOro MOXET
BO3HWKHYTb Takas HeO6XOAMUMOCTb, M PErYNAPHO KOPPEKTUDPYEM STOT NepeyeHb C Y4ETOM HOBLIX BOMPOCOB. Hanpuwmep,
3ap0nro Ao Toro, kak ayauTopcKoe coobLuecTso 06paTiO BHUMaHNE Ha HECKOPPEKTUPOBAHHbIE aYAUTOPCKME
PACX0OXAEHUA W NPUHANO CTaHAAPT ayAuTa, NPEAYCMATPUBAIOLLIMIA ONPeAeNeHHOe B3auMOLENCTBUE C PYKOBOACTBOM W
PEBU3NOHHOW KOMMCCHE NO STOMY BONPOCY, Mbl HE TONbKO MOAYEPKNUBANM BAXXHOCTb TaKOro B3aUMOAENCTBMS, HO U
BBENM BHYTPU(NPMeHHOe Tpe6oBaH1e O KOHCYNLTALMAX C AUPEKTOPOM NO BOMPOCaM NPOdECCUOHANbHON NPaKTUKM BO
BCeX Cy4asnx, Koraa ayaAnTopCKue PACXOXAEHUA, He CKOPPEKTUPOBAHHBIE KITMEHTOM, NPEBLILIAIOT ONPeaeneHHbI
NoporoBbI YPOBEHb.

Nopsgox yperynuposanus pasHornacuii Mexay 4nenamu pabouei rpynnsl no ayauty. B «IpHCT 3HA SHMY AENCTBYIOT
npasuna u npoueaypsl, TpebyioLLne OT BCeX COTPYAHMKOB, YHACTBYIOLMX B aYAMTOPCKOM NPOBEPKE, MHIOPMUPOBATL
$upmy 0 Nto6bIX Pa3HOrNACcUAX, KOTOPbIE ABASIOTCA CYLUECTBEHHBIMU ANS LieNei NaHHON ayanTOPCKo NPOBEPKU UM
CNocobHbI OKa3aTb BANAHME Ha HaLe 3aKMI0YeHNe MO ayAuPYeMoi (UHAHCOBOW OTYETHOCTU. 3TH NPaBMNa eanHb! ANS
BCEX M AEHCTBYIOT Ha MOCTORHHON OCHOBE, YTO AAeT HALLMM COTPYAHMKAM BO3MOXHOCTL Tpe60BaTh, UTo6bl NX
BbIC/IYLWanu, ¥ rapaHTMPYeT paccMOTpeHne hUPMOi BCEX TOYEK 3PEHNS NPU NDUHATUN PELLIEHNIA NO KNIOYEBbLIM
Bonpocam.

Kontpone kavectsa ayauta. B «3pHCT 3HA SIHr» AECTBYET CNeumanbHas BHYTPUGUPMEHHas NporpamMa,
KOOPAMHMPYEMas 1 OTCNeXuBaeMas AMPEKTOPOM NO KOHTPONIO KayecTsa, KOTOPas NPeayCMaTpUBaeT eXeroaHylo
OLIEHKY Ka4ecTBa BbINONHEHHOW ayaATOPCKOW paboTbl B pasnuyHbIX oucax upMbl. KpoMme 3Toro, B 3aBUCUMOCTH OT
thakTopoB puCKa, KaXablit ron NM60 0AMH pa3 B ABa WK TPU roAa NPOBOAMTCA BLIGOPOYHAs NPOBEpKa paboThl BCEX
NapTHepoB (HPMbl, OTBEUAIOLLIMX 3@ OKa3aHUe KIIMEHTaM yCryr no ayauTty. [ns Toro 4tobbl rapaHTUpoBaTh
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06beKTUBHOCTL, NPOBEPKK NPOBOAATCA COTPYAHMKAMU APYIMX opUCOB. Pe3ynbTaTsl NOMOraloT HaM OLLEHMBATD
3((PeKTUBHOCTL MCMOMb3yeMbIX CPEACTB KOHTPOMA Ka4eCTBa U Pe3ynbTaTbl paboThl COTPYAHMKOB, a TakxKe ONpeaensTh
obnacTu, koTopble MOryT Tpe6oBaThb Yy4LLeHuA.

O6meH nHdopmauuein

TexHonoruyeckas MHEPPACTPYKTYpPa 1 6a3bl AaHHbIX AN 06MEHa MHPODPMALMEH M 3HHUAMU. KIPHCT 3HA FHM» BAOXKUN
MWUNNNOHBI AONNIAPOB B CETH, NOAAEPXKMBAIOLLIME BHYTPEHHIOK CBA3b M 06MEH AaHHLIMU M 3HaHUAMU U 06ecneynBaloLme
BbICTPbLIA AOCTYN K MHPOPMALMM O NPOEKTaX ANA KIIMEHTOB U HaLLeil AeATeNbHOCTH. ONTUMU3MPOBAHHBIR NPOLLECC
o6meHa nHdopmMaumeit nomoraet pabouum rpynnam 1 pyKoBOACTBY (hUPMbl OTCIEXKMBATL OKa3aHNe M KaYecTBo
npogeccuoHanbHbix yenyr. B kayectse NnpuMepa MOXXHO Ha3BaTb PacNPOCTPaHEHME U BO3MOXHOCTb NOUCKA B
3NEKTPOHHOM (hopMaTe MH(OPMALIMK O NoCNeaHNX COBbITUAX 1 pa3paboTkax B 061ACTH TEXHUYECKUX BONPOCOB y4eTa U
ayauTa, a TaKkxe 06 M3MeHeHWAX BO BHYTPU(MPMEHHbIX NPAaBUAaX ¥ NpoLieaypax.

Henosoe coobLUecTBO peryfapHO AaeT BbICOKYIO OLIEHKY HaLUMM 3HAUMTENbHBIM YCUIIMAM B 3TOM obnacTtu. Tak,

B 2012 roay ovpma «IpHCT 3HA AHM B YeTbIPHAALATLIN pa3 6bina NpusHaHa no6eaurenem KOHKYpcCa Ha 3BaHue
obLienpusHaHHoro nuaepa B o6nactu ynpasnexuns snaHuamm (MAKE), npoeoauMoro KNOW Network u Teleos. B cocTas
KIOPW KOHKypCa BXOAAT pykoBoauTenn 500 KpynHeALMX KOMNaHui Mupa No AaHHbLIM XypHana Fortune u BeayLLme
cneunanucTbl B 06nactu ynpaBneHuna sHaHUAMM.

KoHuaeHunansHo. Bce npasa 3awmienb MpeanoxeHne 06 okazanum yenyr no ayaury 34
000 «3pHCT 3Ka AHr» 2013



